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REMARKS 



Claim 1 has been amended to improve form and new claims 38-66 have been 
added. The Abstract has also been amended. No new matter has been introduced. 
Claims 1 and 38-66 are now pending in this application. 

Favorable examination and allowance of pending claims 1 and 38-66 are 
respectfully requested. 

CONCLUSION 

To the extent necessary, a petition for an extension of time under 37 C.F.R. § 
1 . 136 is hereby made. Please charge any shortage in fees due in connection with the 
filing of this paper, including extension of time fees, to Deposit Account 13-2491 and 
please credit any excess fees to such deposit account. 



Date: May 13, 2004 

11240 Waples Mill Road 
Suite 300 

Fairfax, VA 22030 
Telephone: (571)432-0800 
Facsimile: (571)432-0808 



Respectfully submitted, 



HARRITY & SNYDER, L.L.P. 




Glenn Snyder 
Reg. No. 41,428 
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REPLACEMENT SHEET FOR ABSTRACT 

In a t e l e communications switching network having a r e sourc e compl e x including 
n e twork switch e s, an intellig e nt servic e platform for providing intellig e nt call processing 
and se rvic e e x e cution for call e vents r e c e ived at th e switch e s and requiring call 
proc e ssing servic e s. A centraliz e d administration syst e m is provid e d that compris e s a 
system for storing on e or mor e r e usabl e busin e ss obj e cts that each e ncapsulat e a distinct 
call proc e ssing function, and any associat e d data r e quired by the busin e ss obj e ct; a 
sy s tem for distributing sel e ct e d busin e ss obj e cts and associat e d data to selected nod e s in 
th e switching n e twork based on pro determin e d nod e configuration crit e ria; and, a syst e m 
for activating th e business objects in pr e paration for r e al tim e us e . A comput e r platform 
is provid e d within e ach nod e for executing those busin e ss obj e cts r e quired to perform a 
servic e in accordance with an e v e nt r e c e iv e d at th e network switch. Also within a nod e is 
a storag e and r e tri e val syst e m for sorting and r e tri e ving s e l e cted obj e cts and any 
associat e d data distributed by the administration syst e m, and making th e m locally 
available to the computing platform when r e quired to perform a service. An underlying 
location indep e nd e nt communication syst e m is provided to coordinat e int e raction of on e 
or mor e business objects to p e rform th e s e rvic e in respons e to needs of the received ev e nt 
An apparatus for deploying services in a telecommunications network includes a first 
component and a second component. The first component is configured to receive 
customer order data and generate a request for a service object based on the customer 
order data. The second component is coupled to the first component and is configured to 
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receive the request for a service object from the first component and create a first service 
object based on the request. The apparatus is also configured to send the first service 
object to a first service node. 
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